
This isn’t the North Pole,
but temperatures can drop
to freezing.  When they

do, please take 
precautions to keep 
your pipes from 

freezing and breaking.
• When you leave for an extended

period of time, set your
thermostat to at least 60°F.

• Open cupboard doors under sinks.
• During a freeze warning, turn
your faucets to a very slow drip to

keep pressure from building.

FOR A FIRE-FREE HOLIDAY
• Always! Always! Always!  Unplug your holiday lights before 

retiring for the evening, or before leaving your home.  
• Never plug more than three sets of lights into one extension cord. 

• Keep tinsel off sockets, and wires out of water pans.
• Check your holiday lights before using them. Look for cut or frayed

cords and cracked light sockets. Replace when worn.
• If you choose a live tree, look for one that has a bright

green color and fresh smell. Keep your live tree 
well watered. If your heater is running, 
you may need to water your tree daily.

• Never use your oven to heat your home.

P R O B L E M . . .  S O L U T I O N
You’ve burned a meal in your favorite saute pan... Pour 1/2
cup baking soda into the pan, and fill it halfway with water.
Bring the solution to a boil, and continue boiling until the burnt
food bubbles to the top. 
You want to make a soup from leftover ham but the ham is
too salty... Try soaking the ham in ginger ale overnight to get
the salt out and flavor in... it works great. Rasberry ginger ale
can be used for a special flavor treat.
You would like to be more active but can’t seem to get going...
Ask someone to buddy up with you so you can be accountable
to each other. There is probably someone having the same expe-
rience and they would make a good exercise partner. 

LOOKS LIKE OUR RESIDENTS HAVE 
BEEN ESPECIALLY GOOD THIS YEAR!!!

4 Courteous to fellow residents.
4 4 4 Particularly pleasant to the staff.

4 Pitching in to keep our community clean.
4 Stereos kept at a considerate level.

4 Maintenance issues reported promptly.
4 Rents paid without excuses. 

4 Good natured even when reporting a problem.
4 Referring new people to our community. 

Merry
Christmas!
May the special 
joys of the season 

warm your heart and home. 

2010 CENSUS CAUTIONS FROM THE BETTER BUSINESS BUREAU
* No matter what  is asked, you need only to confirm the number of people residing at your address.
* BBB advises to be cooperative, but cautious to avoid fraud or identity theft.
* As 2010 Census begins,140,000 workers will count every person in the U.S. gathering information
about each one, including name, age, gender, race, and other relevant data.

* Census Workers will have a badge, a handheld device, a Census Bureau canvas bag, and a 
“Confidentiality Notice.”

* Check badge and ID before answering any questions. Never invite any stranger into your home.    
* The Census Bureau may ask for basic financial information such as your range of salary. 
It will not ask for your bank account number, credit card number, nor will it solicit donations. 

* You do not have to answer regarding your financial situation.
* The Census Bureau is not working with ACORN. No ACORN worker should approach you for 
the U.S. Census Bureau.

* Eventually the Census Bureau may contact you by phone or mail but never by e:mail.
* Never click on a link or any attachment supposedly from the U.S. Census Bureau. 

Your Staff
COMMUNITY MANAGER

Terri Ball - Gropp

ASSISTANT COMMUNITY
MANAGER

Kathryn Mahanes

CONCIERGE
Sarah McDonald

MAINTENANCE
SUPERVISOR

LD Campbell

TRANSPORTATION
Kimberly Powell

OFFICE HOURS
Monday - Friday

9:00 - 5:00
Saturday 10:00 - 4:00
Sunday 12:00 - 4:00

IMPORTANT NUMBERS
Office: 434-977-4094
Fax: 434-979-1550

AFTER HOURS
MAINTENANCE
EMERGENCY

1-877-782-9256
TTY 1-800-878-1120

Police, Fire, Medical
Emergencies call 911

YOUR AGE BY CHOCOLATE MATH
Work this out as you read.

(no peeking ahead)
1. First of all, pick the number of times 

a week that you would like to have chocolate (more than
once but less than 10)

2. Multiply this number by 2 (just to be bold)  
3. Add 5  

4. Multiply it by 50 -- I'll wait while you get the calculator 
5. If you have already had your birthday this year add 1759 ...

If you haven't, add 1758.  
6. Now subtract the four digit year that you were born.  

You should have a three digit number  
The first digit of this was your original number

(i..e., how many times you want to have chocolate each week).
The next two numbers are your age!

(Oh YES, it is!!!!!)
THIS IS THE ONLY YEAR (2009) IT WILL EVER WORK.

North
Pole

Enjoy!


